
 

Your ticket for a cancelled  
Spot On show 
 
 

Dear Audience Member, 
 
I’m sure it will come as no surprise to you that, following the government’s advice to avoid 
non-essential social contact, we have made the decision to cancel all Spot On shows for the 
rest of the Spring season.  
 
This is disappointing news for us all but it is important that we remain safe in these difficult 
times.  
 
We hope to be back in the Autumn when Spot On celebrates 25 years of bringing fantastic 
professional performing arts direct to the communities of Lancashire. 
 
This situation is potentially devastating for arts organisations like Spot On Lancashire - but you 
can help. 
 
Would you consider converting all or part of your ticket money into a donation to Spot On to help 
ensure that we will still be able to bring you great shows once this is all over? You can donate at 
any time to Spot On via our ​PayPal Donate Account 
 
Alternatively, you could put your ticket money towards a ​Spot On Supporter card​. This helps us 
and will offer you great benefits once we are up and running again. 
 
Here’s what to do: 
 

● If you are happy to convert your ticket (or part of the sum) into a donation and you have 
booked with one of our library venues - call Spot On on 01254 660360 or email 
hello@spotonlancashire.co.uk 

● If you would like to put your ticket money towards one of our supporter cards - call Spot 
On on 01254 660360 or email ​hello@spotonlancashire.co.uk​ and we will happily sort this 
out for you. Alternatively, fill in and send us a copy of the attached form. We will 
automatically apply your supporter card to the next available Spot On season. Add 
details of your Spring 2020 ticket to the form. 
https://spotonlancashire.co.uk/wp-content/uploads/2020/01/Spot-On-Supporter-Card-Ap
plication-Form-Terms-and-Conditions.pdf 

● If you would like a refund, that’s fine call Spot On on 01254 660360 or email 
hello@spotonlancashire.co.uk 

 
We are here to help. Any questions - call us on 01254 660360 
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